
INTERNATIONAL JOURNAL OF INDUSTRIAL MANAGEMENT (IJIM) 
ISSN: 2289-9286     e-ISSN: 0127-564X 
VOL. 16, ISSUE 1, 2022, 7 – 12 
DOI: https://doi.org/10.15282/ijim.16.1.2022.9004  

 

 

 
*CORRESPONDING AUTHOR  | N. H. Alwi  |   noral@oum.edu.my 7 
© The Authors 2019. Published by Penerbit UMP. This is an open access article under the CC BY license.  

 

ORIGINAL ARTICLE 

DETERMINANTS OF TAX COMPLIANCE INTENTION: A REVIEW OF NON-
ECONOMIC FACTORS 

Noral Hidayah Alwi1*, Zahir Osman1, Sellywati Faizal2 

1Faculty of Business and Management, Open University Malaysia, 47301 Petaling Jaya, Selangor, Malaysia 
2Faculty of Management, Multimedia University, 63100 Cyberjaya, Selangor, Malaysia 

 

 

ARTICLE HISTORY 
Received: 25-8-2022 
Revised: 21-9-2022 
Accepted: 26-10-2022 
 

KEYWORDS 
Non-economic Factors  
Tax Compliance Intention 
Taxation  

 
INTRODUCTION 

Compliance studies have received great attention from researchers in various fields. The issues discussed mainly focus 

on the behavioural compliance of individuals. The level of tax non-compliance is a serious concern among the tax 

authorities due to the increase in the number of audit cases. According to Rosli et al. (2018), tax non-compliance includes 

not reporting other incomes which could be secondary income or other illegal income. The study also revealed the types 

of non-compliant activities, such as underreporting other incomes (67.7%), over-claiming reliefs (15.3%), over-claiming 

purchases (7.2%), and underreporting the tax liability by underreporting sales/income (6.8%) or claiming unallowable 

expenses (3%). 

However, many empirical studies had been conducted on tax compliance issues with the aim of investigating factors 

that influence the intention to comply with tax regulations. In view of this, the aim of this paper is to review the findings 

from previous studies and to suggest directions for further research on tax compliance literature. The main sections of the 

paper will discuss the overview of non-economic factors of tax compliance intention. The next sections of this paper 

provide an analysis of various empirical studies conducted on tax compliance issues around the globe based on critical 

issues ranging from methods used, adapted models, and scope with a view to recommending areas that need further 

research. 

LITERATURE REVIEW 

Tax Compliance Intention 

The non-economic factors are known as socio-psychological factors. Due to the critical need to ensure that the tax 

collected is sufficient to meet the budgeted national spending, tax compliance concerns have drawn great attention from 

researchers over the past few decades. This has led to comprehensive and in-depth analyses that revealed different 

perspectives. According to Pope and Mohdali (2010), the non-economic factors allow for a better understanding of 

taxpayers’ behaviour. It refers to a person’s intrinsic motivation and willingness to adhere to the regulations set by the 

authority (Torgler, 2003). According to Devos (2014), this approach views taxpayers not only as utility maximisers but 

also as individuals shaped by their beliefs and social conventions that influence their decisions about tax compliance. 

Variables that are the focus of the tax compliance literature include personal characteristics, tax literacy, tax complexity, 

taxpayer attitudes, ethics, compliance costs, and demographic variables such as age, gender, ethnicity, and occupation. 

Various disciplines have focused on tax compliance since its emergence as an area of concern to tax policymakers 

due to its frequent occurrences and unsolved status (Bagdad et al., 2017). The issues discussed encompass various 

variables such as psychology, economics, ethics, legislation, tax administration, and demographic variables. Low tax 
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compliance among taxpayers has been in the limelight due to the numerous cases of tax gaps reported by many developing 

countries. The tax gap refers to the difference between the tax owed by the taxpayer and the tax payment collected by the 

government (Tax Policy Centre, 2018). This difference is one of the non-compliant behaviours. The tax gap arises from tax 

non-compliance activities, such as underreporting, underpayment, and non-filing. It has become an issue for countries 

worldwide and costs governments billions of dollars each year. Thus, tax non-compliance behaviour is an area of concern 

to tax policymakers that is continuously occurring and regarded as an unsolved issue (Bagdad et al., 2017). Non-compliant 

behaviour cases are not necessarily intentional. According to Chardon et al. (2016), individuals with low levels of tax 

literacy who completed their own tax return are more likely to unintentionally non‑comply with the tax regulation. This 

notion is supported by the study conducted by Hassan et al. (2016), which highlighted many cases of unintentional non-

compliance have arisen due to limited knowledge about tax and poor familiarity with the tax system. Uncertainty about 

the requirements of the tax regulation can lead to a high degree of involuntary non-compliance without any intention to 

evade tax (Latiff et al., 2005). 

METHODOLOGY 

A systematic methodology was used to find the studies that were included in this review. The review paper is obtained 

from the Google Scholar database due to its cost and resource efficiency and availability to both academic and non-

academic publishers. The literature is based on the years 2012 to 2020 to observe the trend before until the outbreak of 

the pandemic. The focus of the research is based on the studies that look at factors which influence tax compliance 

intention, works in which tax compliance intention was the dependent variable and studies that use data from taxpayers 

(individuals or organisations) as their subjects and are empirical in nature. The authors identified 24 studies that met the 

aforementioned criteria. Table 1 lists the authors who were reviewed together with information about the analysis 

reviewed which includes the theory or model being used, methodology, and scope demographic. 

 

Table 1. List of authors and year of publications 

Authors Theory / Model Methodology Demographic 

Yuniarta & 

Purnamawati (2020) 
Attribution Theory Questionnaire Indonesia 

Lois et al. (2019) Economic Theory Questionnaire Greece 

Kiconco et al. (2019) Theory of Reasoned Action (TRA) Questionnaire Uganda 

Enachescu et al. 

(2019) 
Slippery Slope Framework Mixed-Method Austria 

Yeo et al. (2019) None Mixed-Method Malaysia 

Onu & Oats (2018) None Mixed-Method UK 

Veeramootoo et al. 

(2018) 

Expectancy Confirmation Theory, 

Delone And Mclean’s Information 

System (IS) Success Model 

 

Questionnaire 

 

Mauritius 

Tan & Braithwaite 

(2018) 
Postures Theory Questionnaire New Zealand 

Alleyne & Harris 

(2017) 
Theory of Planned Behaviour (TPB) Questionnaire Barbados 

Sapiei et al. (2017) Sandford’s Model Questionnaire Malaysia 

Huels (2017) Big Five Inventory 
Secondary Data 

Review 
USA 

Mohamad et al. 

(2017) 
Fixed-effect Model 

Secondary Data 

Review 
Malaysia 

Hassan et al. (2016), Econometric Model Questionnaire Malaysia 

Lettau (2016) Conformity Theory Questionnaire USA 
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Chaouali et al. (2016) 
Unified Theory of Acceptance and Use 

of Technology (UTAUT) 
Questionnaire Tunisia 

Andreas & Savitri 

(2015) 
None Questionnaire Indonesia 

Marandu et al. (2015) Theory of Planned Behaviour (TPB) 
Secondary Data 

Review 
Worldwide 

Brizi et al. (2015) Social Identity Theory Questionnaire Italy 

Mohdali & Pope 

(2014) 
None Questionnaire Malaysia 

Al-Mamun et al. 

(2014) 
Theory of Planned Behaviour (TPB) Questionnaire Malaysia 

Tallaha et al. (2014) Theory of Planned Behaviour (TPB) Questionnaire Malaysia 

 

ANALYSIS 

Analysis of The Theories Used 

The non-economic factors focus on the behaviour of taxpayers. Thus, most of the researchers have chosen behaviour-

related theories, such as TPB (see Alleyne & Harris, 2017; Marandu et al., 2015; Shaharuddin et al., 2012; Tallaha et al., 

2014). Their discussions focused on the subjective norm, perceived behavioural control, and attitude towards tax 

compliance intention. Apart from that, many other theories have been discussed in the non-economic factor literature. In 

determining the ethical attitudes of workers regarding tax evasion, Lettau (2016) adopted the conformity theory in his 

research. Meanwhile, in a study related to social tax morale, Brizi et al. (2015) adopted the social identity theory. Other 

than that, attribution theory (Yuniarta & Purnamawati, 2020), postures theory (Tan & Braithwaite, 2018), and TRA 

(Kiconco et al., 2019) have also been used to investigate the non-economic factors for tax compliance intention. Previous 

studies have also widely discussed the intention to achieve tax compliance by using the electronic filing system. A few 

theories have been discussed concerning this issue, such as the technology acceptance model or TAM (Tallaha et al., 

2014), the unified theory of acceptance and use of technology (Chaouali et al., 2016), and expectancy confirmation theory 

together with DeLone and McLean’s IS success model (Veeramootoo et al., 2018). These studies discussed whether 

taxpayers have the intention to comply with tax regulations by using technology. From the analysis conducted, The 

Theory of Planned Behaviour was also discovered to be the model that was most frequently employed in earlier studies 

to assess the non-economic factors of tax compliance intentions. 

 

Analysis of of The Methodology 

The questionnaire is the most frequently used instrument for data collection among the empirical studies on the non-

economic factors evaluated so far. These studies include Palil and Rusyidi (2013), Mohdali and Pope (2014), Tallaha et 

al. (2014), Al-Mamun et al. (2014), Andreas et al. (2015), Brizi et al. (2015), Chaouali et al. (2016), Hassan et al. (2016), 

Lettau (2016), Alleyne and Harris (2017), Sapiei et al. (2017), Tan and Braithwaite (2018), Veeramootoo et al. (2018), 

Lois et al. (2019), Kiconco et al. (2019), and Yuniarta and Purnamawati (2020). Some studies have also used literature 

searches and secondary data review to determine the non-economic factor for tax compliance, such as Ritsatos (2014), 

Marandu et al. (2015), Huels (2017), and Mohamad et al. (2017). Some studies have also used questionnaires in 

combination with secondary data sources. Enachescu et al. (2019), for example, utilised experimental mixed-method 

surveys to look into how tax decisions affect people’s emotions. A few studies, such as Onu and Oats (2018), and Yeo et 

al. (2019), were qualitative in nature. Their studies have uncovered hidden issues in tax compliance, particularly the 

reason why people intend not to comply with the tax regulations. The studies used the interview method and analysed 

online discussions concerning tax matters. Based on the review which has been conducted, prior research that looked into 

the uptake of tax compliance issues globally primarily used survey methods. 

 

Analysis of The Theories Used 

Researchers in both developing and developed countries have looked at the non-economic factors for tax compliance. 

An analysis of these studies based on the country's location provides an overview of the current state of taxpayer 

behavioural concerns in different regions of the world. In developing countries, the discussions focused on different areas. 

For example, the intention to comply among small business owners has been discussed in Indonesia (Yuniarta & 

Purnamawati, 2020) and Uganda (Kiconco et al., 2019). Meanwhile, research on the use of e-filing in complying with tax 

regulations has been conducted in Mauritius (Veeramootoo et al., 2018) and Tunisia (Chaouali et al., 2016). Besides, 
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research on individual taxpayers has been done in Indonesia and Barbados by Andreas and Savitri (2015) and Alleyne 

and Harris (2017), respectively. Tax compliance intention issues have been studied in Malaysia (Shaharuddin et al., 2012; 

Palil & Rusyidi, 2013; Mohdali & Pope, 2014; Al-Mamun et al., 2014; Tallaha et al., 2014; Hassan et al., 2016; Mohamad 

et al., 2017; Sapiei et al. 2017, & Yeo et al., 2019). The studies’ discussions were from the perspectives of individual 

taxpayers, small business entrepreneurs, and students. Only a few studies were found in developed countries such as the 

United States of America (USA), the United Kingdom (UK), Austria, Greece, and New Zealand. These studies include 

Ritsatos (2014), Lettau (2016), Huels (2017), Tan and Braithwaite (2018), Onu and Oats (2018), Lois et al. (2019), and 

Enachescu et al. (2019). The majority of the discussions focused on taxpayers’ motivational postures, emotions, ethics, 

and attitudes. In tax compliance studies, researchers also looked for a standardised inventory to quantify the socio-

psychological aspects. From the analysis, the majority of tax compliance studies were conducted in developing countries, 

particularly Asian nations. 

CONCLUSION 

Overall, the study conducted a critical review of prior research on global tax compliance intention. The report also 

reviewed earlier studies, emphasising three key components in each one, and highlighted and analysed those findings. 

Among them are the methodology, theories/models used, and the study's scope and geographic location. One of the 

conclusions of this study was that the majority of tax compliance studies were conducted in developing countries, 

particularly Asian nations. In addition, prior research that looked into the uptake of tax compliance issues globally 

primarily used survey methods. The Theory of Planned Behaviour was also discovered to be the model that was most 

frequently employed in earlier studies to assess the non-economic factors of tax compliance intentions. Future research 

may use other methods of data collection (e.g., interview or experiment), which might produce different results than a 

survey. The interview method allows the interviewees to express their ideas and perceptions in their own words instead 

of being restricted by the statements and questions provided in a questionnaire. Secondly, future research may be done in 

the form of a longitudinal study, where a comparison over several years may lead to different results than the time point 

used in the present study. Researchers may employ a longitudinal study to look into the causes and factors contributing 

to changes in individual taxpayers’ compliance behaviour over time. 

 

REFERENCES 

Alleyne, P., & Harris, T. (2017). Antecedents of taxpayers’ intentions to engage in tax evasion: evidence from Barbados. 

Journal of Financial Reporting and Accounting, 15(1), 2–21. https://doi.org/10.1108/JFRA-12-2015-0107 

Al-Mamun, A., Entebang, H., Mansor, S. A., Yasser, Q. R., Nathan, T. M., & Rahman, M. A. (2014). The Impact of 

Demographic Factors on Tax Compliance Attitude and Behavior in Malaysia. Journal of Finance, Accounting and 

Management, 5(1), 109–124. https://doi.org/10.1017/CBO9781107415324.004 

Alwi, N. H. (2022). Using A Non-Economic Factors in Assessing the Tax Compliance Intention Among Online Business 

Owners in Malaysia. Unpublished doctoral dissertation, Open University Malaysia, Malaysia. 

Andreas, & Savitri, E. (2015). The Effect of Tax Socialization, Tax Knowledge, Expediency of Tax ID Number and 

Service Quality on Taxpayers Compliance with Taxpayers Awareness as Mediating Variables. Procedia - Social 

and Behavioral Sciences, 211(September), 163–169. https://doi.org/10.1016/j.sbspro.2015.11.024 

Bagdad, M. A., Noor, R. M., Hamid, N. A., & Aziz, R. A. (2017). Factors Affecting Tax Gap: Evidence from Tax Audit 

Cases. Global Conference on Business and Economics Research (GCBER) 2017. 14.15August 2017, Universiti 

Putra Malaysia, Malaysia 

Brizi, A., Giacomantonio, M., Schumpe, B. M., & Mannetti, L. (2015). Intention to pay taxes or to avoid them: The 

impact of social value orientation. Journal of Economic Psychology, 50, 22–31. 

https://doi.org/10.1016/j.joep.2015.06.005 

Chaouali, W., Yahia, I. B., & Souiden, N. (2016). The interplay of counter-conformity motivation, social influence, and 

trust in customers' intention to adopt Internet banking services: The case of an emerging country. Journal of 

Retailing and Consumer Services, 28, 209-218. 

Chardon, T., Freudenberg, B., & Brimble, M. (2016). Tax literacy in Australia: not knowing your deduction from your 

offset. Austl. Tax F., 31, 321. 

Devos, K. (2014). Tax compliance theory and the literature. In Factors influencing individual taxpayer compliance 

behaviour (pp. 13-65). Springer, Dordrecht. 

Enachescu, J., Olsen, J., Kogler, C., Zeelenberg, M., Breugelmans, S. M., & Kirchler, E. (2019). The role of emotions in 

tax compliance behavior: A mixed-methods approach. Journal of Economic Psychology, 74, 102194. 

Hassan, N., Nawawi, A., Salin, P., & Azlin, A. S. (2016). Improving Tax Compliance Via Tax Education-Malaysian 

Experience. Malaysian Accounting Review, 15(2). 



Alwi, Osman and Faizal │ International Journal of Industrial Management │ Vol. 16, Issue 1 (2022) 

 

11   journal.ump.edu.my/ijim ◄ 

Hidrayadi, R., Andreas, A., & Savitri, E. (2015). Pengaruh Desentralisasi, Partisipasi Anggaran, Komitmen Organisasi, 

Dan Motivasi Kerja Terhadap Kinerja Manajerial Skpd Kota Pekanbaru (Doctoral dissertation, Riau University). 

 Huels, B. W. (2017). Antecedents to Taxpayer Compliance: Essays Exploring the Influence of Personality and Culture. 

University of Wisconsin-Whitewater. 

Kiconco, R. I., Rooks, G., Solano, G., & Matzat, U. (2019). A skills perspective on the adoption and use of mobile money 

services in Uganda. Information Development, 35(5), 724-738. 

Latiff, A. R. A., Noordin, B. A. A., Omar, M. R. C., & Harjito, D. A. (2005). Tax literacy rate among taxpayers: Evidence 

from Malaysia. Jurnal Akuntansi dan Auditing Indonesia, 9(1), 1-13. 

Lettau, L. A. (2016). A study of the perceptions of Minnesota and Texas workers on tax evasion (Doctoral dissertation, 

Capella University). 

Lois, P., Drogalas, G., Karagiorgos, A., & Chlorou, A. (2019). Tax compliance during fiscal depression periods: the case 

of Greece. EuroMed Journal of Business. 

Marandu, E. E., Mbekomize, C. J., & Ifezue, A. N. (2015). Determinants of tax compliance: A review of factors and 

conceptualizations. International Journal of Economics and Finance, 7(9), 207- 218. 

Mohamad, A., Radzuan, N., & Hamid, Z. (2017). Tax arrears amongst individual income taxpayers in Malaysia. Journal 

of Financial Crime, 24(1), 17-34. 

Mohdali, R., & Pope, J. (2014). The influence of religiosity on taxpayers’ compliance attitudes: Empirical evidence from 

a mixed-methods study in Malaysia. Accounting Research Journal, 27(1), 71–91. https://doi.org/10.1108/ARJ-08-

2013-0061 

Onu, D., & Oats, L. (2018). Tax talk: An exploration of online discussions among taxpayers. Journal of Business Ethics, 

149(4), 931-944. 

Palil, M. R., & Rusyidi, M. A. 2013. The Perception of Tax Payers on Tax Knowledge and Tax Education with Level of 

Tax Compliance: A Study the Influences of Religiosity. ASEAN Journal of Economics, Management and 

Accounting, 1(1), 118–129. 

Poesoro, Adri A.L. (2015). Narrowing tax gap: cross countries experience. Tax Law Design and Policy Working Paper 

Series No. 0915, February. Jakarta: Danny Darussalam Tax Center. 

Ritsatos, T. (2014). Tax evasion and compliance; from the neo classical paradigm to behavioural economics, a review. 

Journal of Accounting & Organizational Change, 10 (2), 244-262. 

Rosli, R. C., Ling, L. M., & Embi, R. (2018). Tax malfeasance of high net-worth individuals in Malaysia: Tax audited 

cases. Journal of Financial Crime, 25, 155–169. 

 Sapiei, N. S., Kasipilai, J., & Eze, U. C. (2014). Determinants of tax compliance behaviour of corporate taxpayers in 

Malaysia. eJournal of Tax Research, 12(2), 383. 

Sapiei, N. S. B., Abdullah, M., Azmi, C., Azriati, A., & Mustapha, M. Z. (2017). Compliance Costs and the Behaviour 

of SMEs with the Implementation of GST in Malaysia. International Journal of Economics & Management, 11(2), 

379-391. 

Shaharuddin, N. S., Palil, M. R., Ramli, R., & Maelah, R. (2012). Sole Proprietorship and Tax Complianceintention In 

Self-Assessment System: A Theory of Planned Behaviour Approach. International Journal of Business, Economics 

and Law, 1(6), 34-42. 

Tallaha, A. M., Shukor, Z. A., & Abu Hassan, N. S. (2014). Factors influencing E-filing usage among Malaysian 

taxpayers: does tax knowledge matters?. Jurnal Pengurusan, 40, 91-101. 

Tan, L. M., & Braithwaite, V. (2018, June). Motivations for tax compliance: the case of small business taxpayers in New 

Zealand. In Australian Tax Forum, 33(2), 221-247. 

Tax Policy Centre. (2018). Retrieved April, 10 2018, from http://www.taxpolicycenter.org/briefing- book/what-tax-gap 

Torgler, B. (2003). Tax morale: Theory and empirical analysis of tax compliance (Doctoral dissertation, 

University_of_Basel). 

Veeramootoo, N., Nunkoo, R., & Dwivedi, Y. K. (2018). What determines success of an e-government service? 

Validation of an integrative model of e-filing continuance usage. Government information quarterly, 35(2), 161-

174. 

Yeo, A. A., Lim, T. C., & Azhar, Z. (2019). Exploring Malaysian E-Commerce Taxation : A Qualitative Insight of Online 

Businesses. Journal of Contemporary Issues and Thought, 9(1), 75-85. 

Yuniarta, G. A., & Purnamawati, I. G. A. (2020). Spiritual, psychological and social dimensions of taxpayers compliance. 

Journal of Financial Crime, 27(3), 995-1007. 

 



Alwi, Osman and Faizal │ International Journal of Industrial Management │ Vol. 16, Issue 1 (2022) 

 

12   journal.ump.edu.my/ijim ◄ 

CONFLICT OF INTEREST 

The author(s), as noted, certify that they have NO affiliations with or involvement in any organisation or agency with 

any financial interest (such as honoraria; educational grants; participation in speakers' bureaus; membership, jobs, 

consultancies, stock ownership, or other equity interest; and expert testimony or patent-licensing arrangements), or non-

financial interest (such as personal or professional relationships, affiliations, expertise or beliefs) in the subject matter or 

materials addressed in this manuscript.  

 

 
 
 
 
 
 
 

 

 

 

 

 


